
 

 

WHY EMPLOYEES OF YOUR NON-GOVERNMENTAL ORGANISATION (NG0) NEED TRAINING 

Training employees has a direct impact on an organization's productivity and performance. It gives 

employees a better understanding of their responsibilities and the knowledge and skills they need to 

do that job thus improving their confidence which can positively impact performance. 

There are other reasons that make it crucial to train employees of NGOs: 

Mission Alignment: NGO employees need to understand and align with the organization's mission, 

values, and goals. Training helps in ensuring that everyone is on the same page, working towards 

common objectives. 

Capacity Building: Training programs help in building the capacity of NGO employees by enhancing 

their skills, knowledge, and competencies. This enables them to perform their duties more effectively 

and efficiently. 

Improved Performance: Well-trained employees are more competent and confident in their roles, 

leading to improved performance and productivity. This ultimately benefits the NGO in achieving its 

objectives and making a greater impact. 

Adaptation to Change: NGOs often operate in dynamic environments where policies, technologies, 

and societal needs are constantly changing. Training helps employees adapt to these changes, stay 

updated with the latest trends and best practices, and remain competitive and relevant. 

Enhanced Professionalism: Training enhances the professionalism of NGO employees, helping them 

maintain high ethical standards, adhere to best practices, and deliver high-quality services to 

beneficiaries. 

Risk Mitigation: Training can help mitigate risks by ensuring that employees are aware of legal, safety, 

and compliance requirements. This reduces the likelihood of errors, accidents, or legal issues that 

could harm the organization's reputation or operations. 

Employee Engagement and Retention: Investing in training demonstrates to employees that the 

organization is committed to their professional development. This can lead to higher levels of job 

satisfaction, engagement, and retention, reducing turnover and associated recruitment costs. 

Innovation and Creativity: Training programs can encourage innovation and creativity among NGO 

employees by providing them with new ideas, perspectives, and approaches to problem-solving. 

Stakeholder Confidence: Well-trained employees inspire confidence among stakeholders such as 

donors, beneficiaries, and partner organizations. This can lead to increased support, funding, and 

collaboration opportunities for the NGO. 

Overall, training for NGO employees is not just an investment in individual staff members but also in 

the organization's effectiveness, sustainability, and impact. 

At GND Consult, we offer training services for your NGO. 

Contact us on info@gndconsultants.com 

Call /Text / WhatsApp us on +254 702 001 770 
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